
The Heritage 401(K) Plan

retirement challenge

1. Complete and return the simple tear-off
form in the back of this booklet

2. Decide how much to contribute.
The Retirement Income Calculator can help you
determine an appropriate amount. Register your
account online to use the calculator after you enroll.

3. Choose your investments.
See “Investing Is Easy” at right for more. Refer to the
enclosed booklet to review all of your investment
options.

don't forget...
Register your account at www.prudential.com/online/retirement after
you complete enrollment. It’s important to keep an eye on your account to
help ensure that your financial future is on track. You can quickly track
and manage your account, update your email address and more!

can’t wait?
Complete and return the enclosed tear-off form.

meet your



secure financial future
a great opportunity for a more

Plan Features
Your employer may be one of the best ways to save more for your future. To be
eligible to enroll, you must be at least 21 years of age, and have completed 90
day(s) of service. You may enroll anytime, after meeting your eligibility
requirement. Among the benefits:
• Automatic saving through payroll deduction. You may contribute 1% to

100% of your annual pay before taxes are deducted.2

• A wide array of investments, including options for easily selecting your
investment mix.

• Online tools and resources from our plan provider, Prudential, to help you
manage your account.

• You may roll over money to your account, in any amount, from another similar
retirement plan. Refer to the plan’s SPD for further information.

• And much more! For additional information on other plan provisions,
please review the enclosed booklet.

The Heritage 401(K) Plan

is easy
Your plan gives you the tools you need to reach your Day One of retirement with confidence! To choose your investments:

a First estimate your – years to retirement, then find your "Investor Style" by visiting profiler.connectwithpru.com.

a Next review the sample portfolios at the end of the quiz to find the mix that fits you best.

a Last choose or update your investments to reflect that mix.

That’s it! You’re on your way to retirement readiness!

Remember: It’s important to monitor your investments periodically to ensure your account stays in line with your goals.

For detailed information about your investment options, including fund fact sheets, review the enclosed booklet.
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investing



2Contributions are subject to certain limits set by federal tax law and, as a result, may be limited accordingly.

Investors should consider the fund’s investment objectives, risks, charges and expenses before investing. The prospectus, and, if available,
the summary prospectus, contains complete information about the investment options available through your plan. Please call
1-877-778-2100 for a free prospectus, and, if available, a summary prospectus that contains this and other information about our mutual
funds. You should read the prospectus and the summary prospectus, if available, carefully before investing. You can lose money by investing
in securities.
Shares of the registered mutual funds are offered by Prudential Investment Management Services LLC (PIMS), a Prudential Financial company.
This material is intended to provide information only. This material is not intended as advice or recommendation about investing or managing your retirement savings. By
sharing this information, Prudential Retirement® is not acting as your fiduciary as defined by the Department of Labor or otherwise. If you need investment advice, please
consult with a qualified professional.

GoalMaker’s model allocations are based on generally accepted financial theories that take into account the historic returns of different asset classes. But, of course, past
performance of any investment does not guarantee future results. Participants should consider their other assets, income and investments (e.g. equity in a home, Social Security
benefits, individual retirement plan investments, etc.) in addition to their interest in the plan, to the extent those items are not taken into account in the model. Participants
should also periodically reassess their GoalMaker investments to make sure their model portfolio continues to correspond to their changing attitudes and retirement time horizon.

This material not intended to serve as advice or recommendation about investing or managing your retirement savings. Prudential Retirement is not acting as your fiduciary as
defined by the Department of Labor’s Fiduciary rule or otherwise.
Participants using the Retirement Income Calculator should consider other assets, income and investments (e.g., equity in a home, Social Security benefits, individual retirement
plan investments, etc.) when assessing the adequacy of the estimated income stream as provided by this tool. The Retirement Income Calculator is hypothetical, for illustration
only and not intended to represent performance of any specific investment, which may fluctuate. There is no assurance that retirement income objectives will be met. You can lose
money by investing in securities.

Withdrawals from a Roth account are income tax-free after the Roth account has been open for five tax years and if you are over age 59½, disabled or have died. Withdrawals of
contributions from a Roth account are income tax-free.

It is possible to lose money by investing in securities. Neither Prudential Financial nor any of its affiliates provide tax or legal advice for which you should consult your qualified
professional.

Retirement products and services are provided by Prudential Retirement Insurance and Annuity Company (PRIAC), Hartford, CT, or its affiliates. PRIAC is a Prudential Financial
company.
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Please See the Next Page for Important Disclosure Information

Plan Name: The Heritage 401(K) Plan
Plan Number: 820169-000001

1020155 820169000001C120200610204522

Dear Associate,

Saving for retirement is one of the most important things you can do to provide for your financial future. That’s why we are
pleased to offer you an easy, convenient, and powerful way to help you prepare for a more secure retirement – The Heritage
401(K) Plan, serviced by Prudential Retirement®.

This booklet offers more information to help you maximize the benefits of the plan and enjoy greater financial security tomorrow. It
includes a document titled "Overview of Plan Investment Options and Fees," which contains important information
about your retirement plan and your rights under the plan and the Employee Retirement Income Security Act of 1974. It
should be read and retained for future reference. Please take a moment to review the enclosed information.

Manage your account online
You can set up and start managing your account at www.prudential.com/online/retirement. Just click “Register Now” and
follow the instructions to create your username and password, review or update your investments, and more. You can also
review the plan features and rules by clicking the “Plan Information” tab after logging in to your account.

Save paper and time with electronic delivery
Receiving retirement plan materials electronically isn’t just environmentally sound. It can also cut your clutter—and simplify your
life. Log in to your account online, view your Profile, and update your Delivery Preferences to E-Delivery to sign up for this
service.

Get ready at PreparewithPru.com
Take advantage of Prudential’s online education center. It can show you how to get the most out of the retirement plan,
understand asset allocation, help manage debt, and more, all in an easy-to-use, interactive format.



This material is intended to provide information only. This material is not intended as advice or recommendation about investing or
managing your retirement savings. By sharing this information, Prudential Retirement is not acting as your fiduciary as defined by the
Department of Labor or otherwise. If you need investment advice, please consult with a qualified professional.

Retirement products and services are provided by Prudential Retirement Insurance and Annuity Company (PRIAC), Hartford, CT, or its affiliates.
PRIAC is a Prudential Financial company.

Neither Prudential Financial nor its representatives are tax or legal advisors. Please consult your legal or tax advisor with specific questions.

© 2020 Prudential Financial Inc. and its related entities. Prudential, the Prudential logo, the Rock symbol and Bring Your Challenges are service
marks of Prudential Financial Inc. and its related entities, registered in many jurisdictions worldwide.
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Additional help when you need it
Successful retirement saving can mean having the tools, resources, and people who help you make the right decisions. The
plan can help you find the freedom to retire on your terms. Visit Prudential online or call 1-877-778-2100 for help with managing
your account and answering your questions Monday through Friday, 8 a.m. to 9 p.m. ET.

Preparing for tomorrow starts today. By taking advantage of all that the plan offers, you can be on the path to a more
comfortable, fulfilling retirement.

Sincerely,

Benefit Manager
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On the following pages, you will find important information
about The Heritage 401(K) Plan. The information in the
guide is just an overview of the plan's features. For more
detailed information about your plan, you can request your
plan’s Summary Plan Description (SPD) from your Plan
Administrator.

ENROLLMENT AND ELIGIBILITY

• To be eligible to enroll, you must be at least 21 years of
age, and have completed 90 day(s) of service. You may
enroll at anytime, after meeting your eligibility
requirement.

YOUR CONTRIBUTIONS

You may contribute:

• 1% to 100% of your annual pay before taxes are
deducted.*

• You may change your contribution amount any time.

• You may roll over money to your account, in any amount,
from another similar retirement plan. Refer to the SPD for
further information.

* In 2020, federal tax law allows you to make contributions to your
retirement plan up to $19,500.

You can direct employer contributions to any investment in
your plan.

WHAT IS VESTING?

"Vesting" refers to your ownership of the money in your
account. You are always 100% vested in your own
contributions.

You are immediately 100% vested in the following sources:

• MONEY PURCHASE

• SAFE HARBOR

Disability option: If you become disabled, you may be
eligible to receive all of your vested account balance
immediately. The amount you receive is subject to all
applicable income taxes, but no penalties.

RETIRING OR LEAVING THE EMPLOYER

It's important to learn about all options regarding your
account balance before you retire or separate from service.
You will need to make a decision about what to do with your
vested account balance when one of the following events
occurs:

• Your employment with The Heritage ends.
• You retire from The Heritage at the normal retirement

age of 65.
• You become permanently disabled.
• Your death. Your beneficiary is entitled to your account

balance when you die; they are responsible for all
federal income tax imposed. Distribution upon death
may also be subject to federal and state inheritance and
estate taxes.

• If you separate from service before the year you reach
age 55, you may be subject to an additional early
withdrawal penalty tax if you receive a taxable
distribution prior to age 59 ½.

When any of the events listed above occur, you or your
beneficiary will have several distribution options. It’s
important to understand each of the distribution options
listed in your plan’s Summary Plan Description, before you
make your decision. For assistance, please contact a
Prudential representative at 1-877-778-2100.

Keeping it in the plan

At the time benefits are payable, the amount of your vested
account balance will determine how your account is handled.
Refer to the schedule below :

Your vested
account balance

Impact to
your money

Less than $1,000 Paid in lump sum, regardless
of prior elections*

Greater than $1,000
but less than $5,000

If you do not choose to receive
a distribution, Prudential will
follow the direction of the plan.

Greater than $5,000 Your money will continue to
grow tax-deferred in your
account.

*Standard 20% withheld.
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Directly rolling it over

You can choose to move or “roll” money over into another
qualified retirement plan, a Traditional Individual Retirement
Account (IRA), or Roth IRA. This allows your money to
continue growing tax-deferred. This is based on our
understanding of the tax law. You may wish to discuss this
matter with your tax advisor. Because each situation is
unique, neither we nor our representatives can provide tax
or legal advice.

Having account balance paid in the form of an
annuity
An annuity pays you a regular income, usually monthly. This
option spreads the tax burden over a period of years.

Having account balance paid in installments
You can withdraw your account balance in a series of
payments, in an amount over a period of time determined by
the employer.

Lump sum
You may choose to take a full or partial lump sum
distribution. A 20% federal income tax may be applied.

INVESTMENT TYPES

This section is designed to provide general information
about different types of investments. Not all plans offer
investments in every category. Information about the specific
investments offered through your plan is available in the
Investment Options section of this guide. The main types of
investments in which participants generally invest:

Stable-Value Investments: These investments combine
safety of principal, liquidity and a competitive rate of return
with potentially improved earnings power versus alternative
short-term investments.

Fixed-Income Investments: Invest in corporate and
government bonds. They can go up or down in value each
day, so they carry more risk than stable-value investments,
but also offer more opportunity for a potentially larger return.
Fixed income investment mutual funds are subject to interest
rate risk; their value will decline as interest rates rise.

Stocks/Equities: Stock funds also called equity investments
represent ownership in funds, which own shares of
corporations. Stock funds offer you a chance to share in the
profits or losses of those corporations. Stock funds have the
potential for higher returns, but they carry more risk than the
other investment options.

Allocation: Allocation investments combine fixed-income
and stock components to offer you a combination of the
interest income from fixed-income investments and the
growth potential of stock investments. As a result, allocation
investments typically do not experience the full ups and
downs of the stock market.

Retirement Income: Although they may vary in structure,
these options are designed to provide a steady stream of
income for life.

INVESTMENT OPTIONS

The Heritage 401(K) Plan offers a selection of investments
to choose from. You can decide how you want your money
invested, and may move money between investments
anytime. Please refer to the disclosures at the end of this
section for a description of any restrictions that may apply.

For more information regarding your Plan’s investment
options, please refer to the Fund Fact Sheets located on the
Investment and Performance tab on the Participant website
at www.prudential.com/online/retirement.

Stable Value
Guaranteed Income Fund*¤
Fixed Income - Inflation Protected Bond
American Century Inflation Adjusted Bond Fund A Class
Fixed Income - Intermediate Core-Plus Bond
PIMCO Total Return Fund Institutional Class*
Allocation - Target-Date Retirement Income
BlackRock LifePath Dynamic Retirement Fund Investor A
Shares
Allocation - Target-Date 2030
BlackRock LifePath Dynamic 2030 Fund Investor A Shares
Allocation - Target-Date 2040
BlackRock LifePath Dynamic 2040 Fund Investor A Shares
Allocation - Target-Date 2050
BlackRock LifePath Dynamic 2050 Fund Investor A Shares
Allocation - Balanced Value
Dodge & Cox Balanced Fund
Oakmark Equity And Income Fund Service Class
Large Cap - Value
BlackRock Equity Dividend Fund R Shares*
Fidelity Advisor Dividend Growth Fund Class M
Large Cap - Blend
Oakmark Fund Service Class
Vanguard 500 Index Fund Admiral Shares
Vanguard Total Stock Market Index Fund Admiral Shares
Large Cap - Growth
American Funds The Growth Fund of America Class R-4*
Mid Cap - Value
AB Discovery Value Fund Class A*
Mid Cap - Blend
Fidelity Advisor Stock Selector Mid Cap Fund Class M
Mid Cap - Growth
American Century Heritage Fund R Class*
International - Large Growth
American Funds EuroPacific Growth Fund Class R-3*
*These investments are included in your plan’s GoalMaker
portfolios. These investments are subject to change. You
will be notified in writing in advance of any such change.
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¤Generally, distributions resulting from your termination of
employment, retirement, death or disability, hardship
withdrawals and minimum required distributions will always
be paid in full without any fees or restrictions and will not be
deferred. Prudential reserves the right to defer certain other
withdrawals from GIF assets if your plan's pool level
cashflow exceeds 10% of the pool's beginning of calendar
year balance. A pool consists of similar contracts that are
funded with us in the same calendar year. This availability of
withdrawals and distributions is subject to the specific
provision of your retirement plan.

Amounts withdrawn from this investment may not be
transferred to a competing fund for a period of 90 days after
the withdrawal date. Competing funds are generally short
term fixed income investments, money market investments,
or stable value investments that may be available in your
plan.

If the SEC has suspended or otherwise restricted trading, or
another emergency outside of our control exists, Prudential
may defer transfers, distributions or disbursements for up to
six months.

GOALMAKER

Your retirement plan offers GoalMaker®, an optional
easy-to-use asset allocation program that will invest your
contributions in a portfolio that matches your investor style
and years to retirement.

By enrolling in GoalMaker, you direct Prudential to
immediately reinvest your future contributions and existing
account balance (if applicable) to match this investment
allocation. Your entire account will be rebalanced according
to this portfolio unless a restriction is in place or a portion of
your account is invested in a restricted source that isn’t
available through GoalMaker. Of course, as your goals and
years to retirement change, you can select a new portfolio
at any time without charges or penalties. Making an
allocation change, however, will cause you to no longer be
enrolled in the GoalMaker program.

The GoalMaker portfolio you choose will be automatically
rebalanced at a frequency determined by your plan.
Automatic rebalancing with GoalMaker ensures your asset
allocation stays in line with your original investment
objectives. During the rebalancing process, money is moved
among investments in your GoalMaker portfolio to maintain
the allocation percentages you choose.

Additionally, GoalMaker’s optional age adjustment feature
automatically adjusts your allocations over time, based on
the number of years you have left until retirement. How does
it work? If you choose a conservative investor portfolio with
11-15 years to retirement, once you reach an age that brings
you ten years before your expected retirement age, your
account will automatically be updated to the conservative
investor portfolio with 6-10 years to retirement.

To see how your money would be invested across various
asset classes, find your Investor Style code in the chart
below that matches your investing style.
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Conservative Moderate Aggressive

C01 C02 C03 C04 M01 M02 M03 M04 R01 R02 R03 R04

Investment options 0-5
years

6-10
years

11-15
years

16+
years

0-5
years

6-10
years

11-15
years

16+
years

0-5
years

6-10
years

11-15
years

16+
years

Stable Value

Guaranteed Income Fund 44% 39% 23% 14% 35% 23% 16% 7% 21% 16% 9% 0%

Fixed Income (Long Term &
Intermediate)

PIMCO Total Return Fund
Institutional Class

32% 27% 26% 16% 25% 26% 19% 8% 25% 19% 11% 0%

Large Cap Stock - Growth

American Funds The Growth
Fund of America Class R-4

5% 7% 11% 15% 8% 11% 14% 17% 12% 14% 16% 19%

Large Cap Stock - Value

BlackRock Equity Dividend
Fund R Shares

5% 7% 11% 15% 8% 11% 14% 17% 12% 14% 16% 19%

Small/Mid Cap Stock -
Growth

American Century Heritage
Fund R Class

3% 4% 6% 8% 5% 6% 7% 10% 6% 7% 10% 13%

Small/Mid Cap Stock - Value

AB Discovery Value Fund Class
A

3% 4% 6% 8% 5% 6% 7% 10% 6% 7% 10% 13%

International Stock

American Funds EuroPacific
Growth Fund Class R-3

8% 12% 17% 24% 14% 17% 23% 31% 18% 23% 28% 36%

Keep in mind that application of asset allocation and diversification concepts does not ensure safety of principal and interest. It is
possible to lose money by investing in securities.

Morningstar uses a holistic, total wealth approach steeped in research that considers an investor's unique risk preferences and risk
capacity to map an investor to the most appropriate overall stock and bond mix in weights represent the optimal combination of
"accumulation-orientated" chacteristics vs. given the unique profile of the investor.
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In applying particular asset allocation models to your individual situation, you should consider your other assets, income, and
investments (e.g., equity in a home, Social Security benefits, individual retirement plan investments, savings accounts, and interests
in other qualified and non-qualified plans) in addition to your interests in the plan.

There are other designated investment alternatives that have similar risk and return characteristics available to you. More information
on these investment alternatives is available in the fund fact sheets included in this guide.

GoalMaker is an optional asset allocation program. GoalMaker is not intended as advice or a recommendation about investing or
managing your retirement savings. In making GoalMaker available, Prudential Investment Management Services ("PIMS") is not acting
as your fiduciary as defined by the Department of Labor or otherwise. PIMS also does not undertake to provide any investment advice
to you on an ongoing basis and does not provide legal, tax, accounting or other kinds of advice about your retirement investments.
However, we think it is important for our customers to know the important information that is provided here to assist them in making
informed decisions.

What is a Material Conflict of Interest?

A material conflict of interest exists when a financial services firm and/or its financial professionals have a financial interest that a
reasonable person would conclude could affect the exercise of the financial professional’s best judgement.

For example, PIMS and its registered representatives have material relationships with other Prudential Companies and non-Prudential
companies, which provide brokerage, insurance, and investment advisory services that may raise potential material conflicts of interest.

While it is not possible for any financial service provider to eliminate all conflicts of interest, PIMS takes conflicts very seriously. PIMS
has taken many steps to identify and then eliminate or mitigate potential material conflicts of interest, including the implementation of
policies and procedures to avoid the impact of conflicts.

Additional Information on Potential Material Conflicts of Interest

Proprietary Products and Non-Prudential Investment Products that Generate Revenue and Limitations Placed on the Universe of PIMS
Recommendations

You should understand that the universe of investment offerings available within your Plan may be limited, in part, to products issued by
Prudential Companies or non-Prudential investment products that generate revenue to PIMS and its affiliates. The investment offerings
available within your Plan were selected by the plan sponsor or fiduciary of the plan responsible for selecting investments within the
plan. The plan sponsor or other fiduciary also selects one or more of these investment offerings to make available in each asset class
under GoalMaker.

Compensation
When assets are invested in certain plan investment options, PIMS and its affiliates will earn compensation from both Prudential
products and non-Prudential investment products. For non-Prudential mutual fund investments, PIMS and its affiliates may receive fees
from those funds as described in the fund prospectuses, including servicing fees, sub-transfer agent fees, revenue sharing fees, and
12b-1 fees. In addition, some stable value options provide for investment in Prudential’s general account. In connection with these
investments, Prudential is compensated when the general account investment returns exceed the interest credited on contract
balances.

PIMS’ also earns compensation from fees charged under the plan.

PIMS and its affiliates may solicit financial support from third parties (for example, investment advisors or sub-advisors) to defray some
of the costs of conferences sponsored by PIMS and its affiliates.

Prudential Company Revenue

PIMS and its affiliates will also receive compensation when you choose certain products that are issued, managed, sponsored, or
advised by PIMS or its affiliates. These include some stable value options, the IncomeFlex benefit, and, when applicable, proprietary
mutual funds, insurance separate accounts or collective trusts. Neither PIMS nor its affiliates will recommend specific investments to
you, but these investments are part of the offerings from which you will make an independent choice on how to invest your money.
These funds may also be available as options under GoalMaker.



Product Disclosures 
This document is designed to provide additional information regarding certain categories of investment options made available on Prudential Retirement’s 
investment platform (the “Platform”). The responsible plan fiduciary for each retirement plan (the “Plan Fiduciary”) is generally responsible for all investment 
decisions related to its plan, including the selection of investment options for inclusion in the plan’s investment lineup, and the selection of the applicable share 
class and/or fee structure. The Plan Fiduciary is also responsible for monitoring and, if necessary, replacing the investment options on the retirement plan’s 
investment lineup. In all cases, selection, monitoring, or termination of a particular investment option on a plan’s investment lineup is the sole responsibility of 
the Plan Fiduciary, not Prudential Retirement. 

In providing this information, Prudential Retirement is not undertaking to provide impartial investment advice or advice in a fiduciary capacity.  Please review 
the fund fact sheets on the Participant website for more information regarding the investment options selected by the Plan Fiduciary for your plan, including the 
identification of the categories noted below. 

In that regard, the investor is solely responsible for the decision to invest or continue to invest in a fund.  To the extent PRIAC provides a fund fact sheet or other 
information about a fund, PRIAC assumes no responsibility for any investor’s decision to invest or continue to invest in a fund.  Investors must determine 
whether any other information is necessary in making investment decisions and investors are solely responsible for obtaining any other information required by 
the investor, which may not be available from PRIAC. 

Prudential Retirement may benefit from advisory and other fees paid to it or its affiliates for managing, selling, or settling of the Prudential mutual 
funds and other investment products or securities offered by Prudential Retirement or its affiliates. Investment vehicles sponsored or managed by a 
Prudential Retirement affiliate generate more revenue for the Prudential enterprise than non-proprietary investment vehicles. Prudential Retirement's 
sales personnel generally receive greater compensation if plan assets are invested in proprietary investment vehicles. Prudential Retirement may benefit 
directly from the difference between investment earnings of Prudential Retirement's stable value funds and the amount credited to deposits in those 
funds. Prudential Retirement may also benefit from broker-dealer or other entities’ co-sponsorship of Prudential conferences. 

Possibility of Contract Charges. Your retirement plan may have agreed to contract charges. Any contract charges are included in the expense ratio shown in 
your statement and in the performance shown in your statement.1 The fees and contract charges compensate Prudential Retirement for the distribution and 
servicing associated with your plan. Other plan investment options may generate more or less revenue for us than the fees associated with the investment option. 
If the aggregate revenue from your plan exceeds our associated costs, we earn a profit. Otherwise, we incur a loss. Other plans investing in an investment option 
may have lower fees, but these are not available to your plan in order to compensate us for distribution and plan servicing. 

I. Description of Separate Accounts made available by Prudential Retirement Insurance and Annuity 
Company(“PRIAC”) 

PRIAC offers an array of insurance company separate accounts (“Separate Accounts”) offered through group variable annuity contracts.  A Separate Account is 
an investment option offered by a life insurance company that is maintained separately from the insurer's general assets. A PRIAC Separate Account is generally 
offered to qualified retirement plan and certain governmental retirement plan investors. PRIAC makes most Separate Accounts available as commingled 
investment vehicles; however, in certain instances, PRIAC may make a Separate Account available only to a single retirement plan client.  Your Plan Fiduciary 
may have agreed to a separate account management fee that includes amounts that may be available or used to pay the cost of the Plan’s expenses.1 

The following types of Separate Accounts offered by PRIAC are not part of the Manager of Manager’s program, and therefore, unless otherwise noted, PRIAC 
does not assume any responsibility with respect to the selection, monitoring, or replacement of the investment manager:  
 ISelect Separate Accounts: PRIAC makes available a platform of Separate Accounts managed by third-party managers. In connection with these Separate 

Accounts, PRIAC undertakes no responsibility to monitor the performance of the investment manager of each Separate Account and has not assumed any 
responsibility for the selection or termination of the particular manager. 

 Proprietary Separate Accounts:  These Separate Accounts are managed by an affiliate of PRIAC.  Although PRIAC may provide periodic monitoring 
with respect to certain Proprietary Separate Accounts, PRIAC does not assume any responsibility with respect to the selection, monitoring, or replacement 
of in the investment manager. 

 Prudential Retirement Separate Account Fund-of-Fund Products: These separate accounts are manufactured by PRIAC and comprised of multiple 
underlying investment options.  For fund-of-fund separate accounts for which PRIAC serves as an ERISA §3(38) investment manager, PRIAC is 
responsible for the selection, monitoring and replacement of underlying funds. 

 A Custom Client Separate Account: In certain instances, at the direction of the Plan Fiduciary, PRIAC will establish a plan-specific separate account. 
PRIAC does not assume any responsibility to provide information regarding the separate account (this is the sole responsibility of the plan). To the extent 
PRIAC provides a fund fact sheet or other information about this type of Separate Account, PRIAC makes no warranty as to the accuracy of such 
information and makes no undertaking to continue to provide such information unless PRIAC agrees to continue to provide such information in writing.  

following Separate Accounts offered by PRIAC are part of the Manager of Manager’s program and therefore, PRIAC is a fiduciary as defined by ERISA §3(38), 
as amended, for the selection, monitoring, and if necessary, replacement of the investment manager: 

 PRIAC Manager-of-Managers Institutional Sub-Advised Separate Accounts
 PRIAC Manager-of-Managers Retail-Branded Sub-Advised Separate Accounts

II. Description of Separate Accounts made available by The Prudential Insurance Company of America, Inc. (“PICA”)
PICA makes available group annuity insurance contracts such as variable annuities and separate accounts to institutional clients. 

1 This fee or charge is reflected in the Total Annual Operating Expense on Part I “Variable Return Investment Comparison” of the Overview of Plan Investment 
Options and Fees Report.  
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III. Mutual Funds and Collective Investment Trusts (“CITs”)
In connection with plan investments in mutual funds and CITs2, PRIAC and its affiliates (collectively “Prudential”) may receive annual sub-accounting, 12b-1, 
revenue sharing and/or servicing fees. Such fees compensate Prudential for selling the fund’s shares and servicing your retirement plan. The fund’s expense ratio 
includes these fees. Other investment options may generate more or less revenue than the fees associated with this fund. If the aggregate revenue from your plan 
exceeds our associated costs, Prudential earns a profit. Otherwise, Prudential incurs a loss. Other share classes of mutual funds or collective investment trusts 
may have a lower expense ratio, but your plan’s investment options do not include such shares to compensate Prudential for distribution and plan servicing. 

IV. Stable Value Funds
Separate Account Products  
The following Stable Value Funds are group annuity products issued by PRIAC that are backed by the full faith and creditworthiness of the issuer.  Contributions 
made to each product are deposited in a separate account established by the issuer.  Principal and interest are fully guaranteed by the issuer.  PRIAC periodically 
resets the interest rate credited on contract balances, subject to a minimum rate specified in the group annuity contract. 

 Gibraltar Guaranteed Fund3

 Guaranteed Short-Term Securities Account4
 Principal Preservation Separate Account4

 Individually Managed Separate Account3 
Unless otherwise noted, PRIAC is compensated in connection with these Stable Value Funds when separate account investment returns exceed the interest 
credited on contract balances. PRIAC may earn fee revenue in addition to the foregoing compensation if your plan has agreed to pay contract charges, which are 
sometimes paid in respect of plan and participant recordkeeping and distribution services5. For some plans, PRIAC uses a portion of its aggregate compensation 
to satisfy the plan's request for allowances and for payments to defray plan expenses. If PRIAC’s aggregate compensation from this product and from other plan 
investment products exceeds the costs of servicing your plan PRIACs earns a profit; otherwise PRIAC incurs a loss. 

General Account Products  
The following Stable Value funds are group annuity products issued by PRIAC or PICA that are backed by the full faith and creditworthiness of the issuer.  
Contributions made to the product are deposited into the issuer’s general account.  Principal and interest are fully guaranteed by the issuer.  The issuer 
periodically resets the interest rate credited on contract balances, subject to a minimum rate specified in the group annuity contract. 

 Guaranteed Deposit Fund6 (PRIAC)
 Guaranteed Interest Account7 (PICA)

 Guaranteed Long-Term Fund6 (PRIAC) 
 Guaranteed Income Fund8  (PRIAC)

In addition to the compensation noted for each product, unless otherwise noted, Prudential Retirement may earn fee revenue if your plan has agreed to pay 
contract charges, which are sometimes paid in respect of plan and participant recordkeeping and distribution services. For some plans, Prudential Retirement uses 
a portion of its aggregate compensation to satisfy the plan's request for allowances and for payments to defray plan expenses. If Prudential Retirement’s 
aggregate compensation from this product and from other plan investment products exceeds the costs of servicing your plan Prudential Retirement earns a profit; 
otherwise Prudential Retirement incurs a loss. 

Prudential Stable Value Fund 
The Prudential Stable Value Fund is a combination of a group annuity contract issued by PICA and a portfolio of assets held in trust for the exclusive benefit of 
plan participants.  Amounts contributed to the Prudential Stable Value Fund are deposited to the plan’s designated trust account.  Payment obligations and the 
fulfillment of any guarantees specified in the group annuity contract are insurance claims supported by the assets in the plan trust account and, if such assets are 
not sufficient, by the full faith and credit of PICA.  The obligations of PICA are not insured by the FDIC or any other federal governmental agency.  The interest 
rate credited on contract balances is reset pursuant to a formula contained in the group annuity contract.  Past interest rates are not indicative of future rates.  This 
product is not a mutual fund or bank product. 

Prudential Retirement is compensated in connection with this product by collecting a fee which provides payment for risk, recordkeeping, and distribution 
services from the plan’s investment in the Fund. We may also collect fees on behalf of Prudential Trust Company.9 Prudential Retirement may use a portion of its 
aggregate compensation to satisfy the plan’s request for allowances and for payments to defray plan expenses or to compensate unaffiliated third-party plan 
service providers.  If Prudential Retirement’s aggregate compensation from this product and from other plan investment products exceeds the cost of servicing 
your plan, Prudential Retirement earns a profit; otherwise we incur a loss. 

2 Revenue Sharing fees and/or asset charges that Prudential receives in connection with these mutual funds and CITs are reflected in the Total Operating Expense 
column of Part I of the Overview of Plan Investment Options and Fee Report. For more information regarding your Plan’s investment options, please refer to the 
Fund Fact Sheets located on the Investment and Performance tab on the Participant website at www.prudential.com/online/retirement or by going to 
www.prudential.com/planinfo. Your plan ID and plan specific password is located in Section IV of the 404(a) document that is located within the Get Started 
Guide. Finally, you may also contact the participant call center for the fund fact sheets at 877-778-2100. 
3 Prudential Retirement is compensated in connection with this product by deducting an amount for investment expenses and risk from the investment experience 
of the separate account. 
4 Prudential Retirement is compensated in connection with this product when separate account investment returns exceed the interest credited on contract 
balances. 
5 The asset charge that Prudential earns for recordkeeping services is reflected in Part II “Fixed Returns and Investments” of the Overview of Plan Investment 
Options and Fee Report and is also available on the Participant website.   
6 Prudential Retirement is compensated in connection with this product by deducting an amount of investment expenses and risk from the investment experience 
of certain assets held in PRIAC’s general account. 
7 Prudential Retirement is compensated in connection with this product when general account investment returns exceed the interest credited on contract 
balances.  Other than such compensation, there are no additional charges imposed that reduce the interest rate credited.  Due to the absence of additional charges, 
there is not an expense ratio associated with this product. 
8 Prudential Retirement is compensated in connection with this product when general account investment returns exceed interest credited on contract balances. 
9 For more specific information regarding the total amount of fees collected, please review the section entitled “Guaranteed Interest Crediting Rates” on the 
Stable Value Fund Fact sheet located on the Investment and Performance tab on the Participant website at www.prudential.com/online/retirement or by going to 
www.prudential.com/planinfo. Your plan ID and plan specific password is located in Section IV of the 404(a) document that is located within the Get Started 
Guide. Finally, you may also contact the participant call center for the fund fact sheets at 877-778-2100. 
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V. Custom Plan Investment Options (Recordkeeping Constructs) 
These investment options are designed and maintained by your plan sponsor and/or the plan's investment adviser and are not investment options offered by 
PRIAC. Rather, PRIAC acts solely as a record keeper in providing administrative and valuation services in connection with these plan investments.  Selection 
and management of these plan investments is the sole responsibility of your plan sponsor and/or a third party whom the plan sponsor has hired to provide 
investment management services. 

For More Information 
Para hablar con un representante de servicios al cliente en español (u otros lenguajes), por favor, llama a nuestro numero gratuito 800 entre las 8:00 
a.m. y las 8:00 p.m., Hora del Este, días de trabajo. (To speak with a Prudential Service Representative through an interpreter in Spanish (or other languages), 
please call our tollfree number week-days between 8:00 a.m. and 8:00 p.m. Eastern Time.)  
Mutual funds are distributed by Prudential Investment Management Services LLC. (PIMS) a registered broker-dealer. Prudential Fixed Income and Prudential 
Real Estate Investors are units of PGIM, Inc. Effective January 4, 2016, Prudential Investment Management (“PIM”) rebranded itself as PGIM to coincide with 
the expansion of its businesses around the world. QMA, Jennison Associates, and PGIM are registered investment advisors. All are Prudential Financial 
companies and affiliates of Prudential Retirement Insurance and Annuity Company (PRIAC). 

QMA is the primary business name of Quantitative Management Associates LLC. 

13
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Dear Participant:

You are receiving the attached notification based upon Department of Labor (DOL) regulations, or if your plan is not
subject to ERISA, for general information purposes. The DOL regulations, sometimes referred to as ERISA
404(a)(5), require plan sponsors of ERISA plans that are participant-directed to make specific disclosures about plan
fees and investments to participants, beneficiaries, and employees eligible but not yet participating in their retirement
plan.

No action is required on your part - this document is being sent to you for informational purposes only. You will
receive an updated document on an annual basis.

To assist you with understanding the disclosure document, a reference guide titled: “Understanding Retirement Plan
Fees and Services An Overview of the Plan Investment Options and Fees Report” is available at the following
address: www.prudential.com/404aUserGuide.

If you have questions about this disclosure, please refer to Part IV for information on who to call.

April 16, 2020

THE HERITAGE 401(K) PLAN
PLAN 820169 ("Plan")

OVERVIEW OF PLAN INVESTMENT OPTIONS AND 
FEES

AS OF: March 31, 2020

As a participant in the Plan, you have the right to choose
how your contributions will be invested. This overview of
investment options is an important starting point for helping
you decide which plan investments might be best for you.
This document is for informational purposes only; no action
is necessary.

Getting Started
As you make your investment choices, you should think
about how much money you’ll need after retirement, your
long-term investment goals, and how comfortable you are
with risk. All investments have some level of risk and your
account balance will increase and decrease as market
conditions change. For these reasons, you should consider
the benefits of a well-balanced and diversified portfolio.

This document enables you to compare investment
performance and investment-related expenses and fees for
each of the Plan’s investment options. You can access
additional information about each investment option,
including the most recent performance information, and a
glossary of investment-related terms as follows:

If you have a Prudential account, log into
www.prudential.com/online/retirement

If you do not have an account, see
www.prudential.com/planinfo

What you should know about investment performance
Investment performance is the investment’s return after
expenses are deducted. This overview shows the average
yearly total return for each investment over the past 1, 5, and
10 years, or since the beginning of the investment. For each
investment with a variable return, the overview also provides
a benchmark which enables you to compare the performance
of the investment with a broad based securities market index.
Broad based securities market indices may

not always correlate well to an individual option. For
example, an employer stock investment option is not
diversified and is not managed to perform similarly to a
benchmark, and therefore its performance should be expected
to deviate from the benchmark performance. Performance
for investment options that invest in a blend of both stocks
and bonds (e.g. lifestyle funds or balanced funds) may also be
expected to deviate from the benchmark performance. Past
performance is not a reliable indicator of future performance,
but it may help you assess an investment's volatility over time.

What you should know about investment fees and expenses

As with any business, there are costs to manage investments.
Investment options typically pay their operating expenses,
including expenses for investment management and
distribution fees, out of assets of the investment. To help you
compare fees and expenses, the overview includes each
investment's total annual operating expense expressed as a
percentage of the investment's net assets, but also as a dollar
cost for each $1,000 invested. Some investments have
additional fees that may be charged directly to the investor,
such as sales charges (load), purchase fees, redemption fees
and exchange fees. These fees, if applicable, will be described
in the column titled Additional Fees, Restrictions, and Notes.

The cumulative effect of investment fees and expenses can
substantially reduce the return on investments and, therefore,
your retirement savings. However, fees and expenses are only
two of many factors to consider when deciding what
investment is appropriate for you. For more information
about the long-term effect of fees and expenses, visit the U.S.
Department of Labor’s Web site at
https://www.dol.gov/sites/dolgov/files/EBSA/about-ebsa/our-a
ctivities/resource-center/publications/a-look-at-401k-plan-fees
.pdf

Overview of the Disclosure Document
Part I Variable Return Investment Comparison.
Part II Fixed Return Investments
Part III Annuities and other guaranteed lifetime income

options
Part IV Contact information for questions and paper copies
Part V Plan Administrative Service Fees.
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PART I: VARIABLE RETURN INVESTMENTS COMPARISON

Variable Return Investments Fee and Expenses
Average Annual Returns as of

03/31/2020
Total Annual Operating

Expense +
Additional Fees,

Restrictions and Notes

1 Year 5 Year 10 year
or {Since
Inception}

As a % Per $1000

Allocation - Balanced Value

Dodge & Cox Balanced
Fund (inception date
06/26/1931)

-12.35% 2.87% 7.10% 0.53% $5.30

Morningstar Moderate
Target Risk TR USD*

-5.13% 3.44% 5.85% N/A N/A Benchmark

Oakmark Equity And Income
Fund Service Class
(inception date 07/13/2000)

-14.69% 0.20% 4.34% 1.15% $11.50

Morningstar Moderate
Target Risk TR USD*

-5.13% 3.44% 5.85% N/A N/A Benchmark

Allocation - Target-Date 2030

BlackRock LifePath
Dynamic 2030 Fund Investor
A Shares (inception date
04/30/2001)

-8.32% 2.84% 5.36% 1.16% $11.60

Morningstar Lifetime
Allocation Mod 2030*

-5.79% 3.57% 6.87% N/A N/A Benchmark

Allocation - Target-Date 2040

BlackRock LifePath
Dynamic 2040 Fund Investor
A Shares (inception date
04/30/2001)

-12.67% 2.43% 5.51% 1.17% $11.70

Morningstar Lifetime
Allocation Mod 2040*

-11.16% 2.93% 6.78% N/A N/A Benchmark

Allocation - Target-Date 2050

BlackRock LifePath
Dynamic 2050 Fund Investor
A Shares (inception date
06/30/2008)

-13.55% 2.31% 5.75% 1.19% $11.90

Morningstar Lifetime
Allocation Mod 2050*

-13.22% 2.47% 6.44% N/A N/A Benchmark

Allocation - Target-Date Retirement Income

BlackRock LifePath
Dynamic Retirement Fund
Investor A Shares (inception
date 04/30/2001)

-3.12% 2.71% 4.38% 1.15% $11.50

Morningstar Lifetime
Allocation Mod Inc*

-1.38% 2.82% 4.64% N/A N/A Benchmark

16



April 16, 2020 3

Variable Return Investments Fee and Expenses
Average Annual Returns as of

03/31/2020
Total Annual Operating

Expense +
Additional Fees,

Restrictions and Notes

1 Year 5 Year 10 year
or {Since
Inception}

As a % Per $1000

Fixed Income - Inflation Protected Bond

American Century Inflation
Adjusted Bond Fund A Class
(inception date 06/15/1998)

4.28% 1.64% 2.53% 0.72% $7.20

Bloomberg Barclays US
TIPS Index*

6.85% 2.67% 3.48% N/A N/A Benchmark

Fixed Income - Intermediate Core-Plus Bond

PIMCO Total Return Fund
Institutional Class (inception
date 05/11/1987)

7.64% 3.24% 4.11% 0.71% $7.10

Bloomberg Barclays U.S.
Universal Index*

7.15% 3.35% 4.05% N/A N/A Benchmark

International - Large Growth

American Funds EuroPacific
Growth Fund Class R-3
(inception date 05/21/2002)

-13.28% 0.26% 3.30% 1.14% $11.40

MSCI ACWI ex US Growth
NR USD*

-7.31% 2.10% 3.91% N/A N/A Benchmark

Large Cap - Blend

Oakmark Fund Service Class
(inception date 04/05/2001)

-21.89% 1.03% 7.45% 1.19% $11.90

Russell 1000 Index* -8.03% 6.22% 10.39% N/A N/A Benchmark

Vanguard 500 Index Fund
Admiral Shares (inception
date 11/13/2000)

-7.01% 6.69% 10.49% 0.04% $0.40

Russell 1000 Index* -8.03% 6.22% 10.39% N/A N/A Benchmark

Vanguard Total Stock
Market Index Fund Admiral
Shares (inception date
11/13/2000)

-9.24% 5.73% 10.15% 0.04% $0.40

Russell 1000 Index* -8.03% 6.22% 10.39% N/A N/A Benchmark

Large Cap - Growth

American Funds The Growth
Fund of America Class R-4
(inception date 05/28/2002)

-4.43% 8.01% 10.63% 0.66% $6.60

Russell 1000 Growth Index* 0.91% 10.36% 12.97% N/A N/A Benchmark

Large Cap - Value
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Variable Return Investments Fee and Expenses
Average Annual Returns as of

03/31/2020
Total Annual Operating

Expense +
Additional Fees,

Restrictions and Notes

1 Year 5 Year 10 year
or {Since
Inception}

As a % Per $1000

BlackRock Equity Dividend
Fund R Shares (inception
date 01/03/2003)

-13.01% 3.57% 7.35% 1.28% $12.80

Russell 1000 Value Index* -17.17% 1.90% 7.67% N/A N/A Benchmark

Fidelity Advisor Dividend
Growth Fund Class M
(inception date 12/28/1998)

-18.93% 0.97% 6.53% 1.07% $10.70

Russell 1000 Value Index* -17.17% 1.90% 7.67% N/A N/A Benchmark

Mid Cap - Blend

Fidelity Advisor Stock
Selector Mid Cap Fund Class
M (inception date
02/20/1996)

-24.04% -0.56% 6.33% 1.39% $13.90

Russell MidCap Index* -18.31% 1.85% 8.77% N/A N/A Benchmark

Mid Cap - Growth

American Century Heritage
Fund R Class (inception date
09/28/2007)

-10.48% 3.42% 8.76% 1.51% $15.10

Russell MidCap Growth
Index*

-9.45% 5.61% 10.89% N/A N/A Benchmark

Mid Cap - Value

AB Discovery Value Fund
Class A (inception date
03/29/2001)

-32.00% -3.81% 4.37% 1.13% $11.30

Russell MidCap Value
Index*

-24.13% -0.76% 7.22% N/A N/A Benchmark

*The benchmark indices noted were selected in accordance with Department of Labor guidance and may not match those used in other materials. The benchmark
performance data periods are the same as the performance data periods of the corresponding fund(s). Participants are encouraged to review all materials provided by
the Plan and the investment manager when making investment decisions. Keep in mind you may not invest directly in the benchmark index.

+For Mutual Funds, this column shows the gross expense ratio.

PART II: FIXED RETURN INVESTMENTS

Fixed Return Investments

Net Crediting
Rate

(Annualized)

Term Other Fees, Restriction and Notes

Stable Value

Guaranteed Income
Fund

1.35% Semi Annual The
crediting
rate is
subject
to
change,
but will
never be

• This investment has an asset charge of 0.50%
collected for recordkeeping services. Investment
management fees may also apply. The crediting rate
shown is net of these fees.

• Generally, distributions resulting from your
termination of employment, retirement, death or
disability, hardship withdrawals and minimum
required distributions will always be paid in full
without any fees or restrictions and will not be
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Fixed Return Investments

Net Crediting
Rate

(Annualized)

Term Other Fees, Restriction and Notes

Stable Value

less than
1.50%.

deferred. Prudential reserves the right to defer certain
other withdrawals from GIF assets if your plan's pool
level cashflow exceeds 10% of the pool's beginning of
calendar year balance. A pool consists of similar
contracts that are funded with us in the same calendar
year. This availability of withdrawals and
distributions is subject to the specific provision of
your retirement plan.
Amounts withdrawn from this investment may not be
transferred to a competing fund for a period of 90 days
after the withdrawal date. Competing funds are
generally short term fixed income investments, money
market investments, or stable value investments that
may be available in your plan.
If the SEC has suspended or otherwise restricted
trading, or another emergency outside of our control
exists, Prudential may defer transfers, distributions or
disbursements for up to six months.
Additionally, when your Plan's group annuity contract
terminates, payments from the Guaranteed Income
Fund may be delayed depending on the terms of the
group annuity contract (which may result in a delay in
payments by the Plan). The Customer Service Center
can answer questions regarding these provisions
applicable to a Plan.

• See Endnote(s) (02JW)

PART III: ANNUITY OPTIONS AND OTHER GUARANTEED LIFETIME INCOME OPTIONS

Your plan uses one or more investments offered through a group annuity contract that includes annuity features that may be
available to you. Availability of these features may be subject to the terms of your plan and/or approval by your plan sponsor.
Annuities are insurance contracts that allow you to receivea guaranteed stream of payments at regular intervals, usually
beginning when you retire and lasting for your entire life. Other Guaranteed Lifetime Income Options include insurance
contracts that allow you to receive a guaranteed minimum withdrawal benefit amount each year beginning when you lock in and
lasting for the rest of your life. These investment productsare issued by insurance companies. Guarantees of an insurance
company are subject to its long-term financial strength andclaims-paying ability. For more detailed information about the
Guaranteed Income for Life product features, refer to the product’s . For more information regarding available annuityoptions,
please refer to the contact information provided in Part IV of this document.

Options that Provide Guaranteed Income For Life

Name of Option Objective/Goals Pricing Factors Fees, Restrictions and Notes

. If you elect to purchase an annuity, the
following administrative fees will be deducted
from your account balance: 3% on the first
$75,000, 1.5% on the remainder plus a flat
amount of $850.
. This option represents the fixed annuity
option available under your Plan's group
annuity contract.

Prudential Group Fixed
Annuity Option

To provide a
guaranteed stream of
income for your life
(or some other period
of time as may be
allowed by your Plan),
based on your account
balance allocated to
the purchase of an
annuity under this
option.

The amount of the annuity
benefit will be determined
by (1) the amount applied
to purchase the annuity, (2)
the form of annuity elected,
(3) the age of the annuitant
(for a lifetime annuity), and
(4) the annuity purchase
rates in effect on the
annuity purchase date.

PART IV: QUESTIONS AND COPIES

If you have any questions about this overview or want paper

copies of:
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1) this overview;

2) the additional information available through Prudential’s
website (including information about an investment option’s
investment goals and objectives, investment strategies and
principal risks, portfolio turnover ratio, performance data, and
fees and expenses);

3) documents, including prospectuses, describing an investment
option;

4) financial statements or reports, such as shareholder reports,
relating to an investment option;

5) a statement of the value of a share or unit of an investment
option; or

6) a list and value of any assets constituting plan assets that are
part of an investment option’s portfolio; you should contact:

Access to Information on a Website
Existing Participants (those with an account in the plan):

www.prudential.com/online/retirement

• Input your login ID and password

• Go to the Performance section

Eligible Non-Participants (those not yet enrolled in the plan):
www.prudential.com/planinfo

• Enter: Plan ID = 820169

• Plan-specific password = 2942

Plan Sponsor Contact Information
(For Existing Participants and Eligible Non-Participants)

Joseph Conroy
Controller
The Heritage
3400 Laguna Street
San Francisco CA 94123
415-202-0308

Prudential Contact Information (For Existing Participants)

877-778-2100 (Monday-Friday 8:00 a.m. - 9:00 p.m. Eastern
Time)

Hearing Impaired call (TDD): 877-760-5166

PART V: PLAN INFORMATION

How to provide your investment instructions
The following provides an explanation of how you may direct
investments in the Plan and outlines the restrictions and
policies that apply to the investment options available under
your Plan:
You can direct your Plan investments using any of the
following:
• Enrollment Form
• Participant website at www.prudential.com/online/retirement
• Participant Service Center toll free line at 877-778-2100
You may direct the investment of the funds held in your plan
account to any of the investment options outlined in the
Investment Comparison Chart.

Timelines regarding your investment instructions
Investment Instructions:
• Can be given as outlined above.
• Can be given at any time unless subject to your plan’s
restrictions.
• Are generally processed on the same business day, provided
they are received by Prudential Retirement before 4:00 p.m.
EST, (or before the close of the New York Stock Exchange).
If received on or after 4:00 p.m. EST, they will be processed
the next business day.

Restrictions on Frequent Trading

If you make excessive transfers into and out of (or out of and
into) the same investment fund, your ability to make
investment transfers involving those funds may be restricted.
“Excessive trading” is:

·• One or more round-trip trades (transfers “into and out of”or
“out of and into” the same fund) within a 30-day period where
each buy or sell in the transaction is more than $25,000; and

·• The trading pattern did not result from automatic or
system-driven transactions such as payroll contributionsor loan

repayments, re-mapping transactions, hardship withdrawals,
regularly scheduled or periodic distributions, or periodic
rebalancing through a systematic rebalancing program thatis
not initiated by the Plan.

Certain investment options may not be subject to these
restrictions. Funds may also have their own market timing
policy, and Prudential Retirement will take action, as directed
by the investment provider, to enforce that provider’s ruleor
policy.

To obtain a copy of the complete Market Timing Policy, please
contact Prudential at the number reflected in Part IV of this
document.

Redemption Fees
An underlying mutual fund or a Sub-account may apply a
redemption fee or other fee for certain investment transfers.
• This fee is deducted from your account.
• For a list of funds that have redemption fees, refer to the
Investment Comparison Chart.

Designated Investment Managers

A “designated investment manager” is a party designated by
the plan to manage all or a portion of the assets held in or
contributed to participant accounts. To determine whetheryour
plan offers this service, please contact your plan sponsor.

Voting Rights
If you invest in a mutual fund or registered separate account, it
is your plan sponsor's right to vote for members of the fund
company's board of directors and other matters of corporate
policy, such as the issuance of senior securities, stock splits,
and substantial changes in operations.

Directing Your Investments:
You may specify how your future contributions to the plan are
directed or make changes to existing investments in your plan
either online or by phone. The website address and phone
number are provided in Part IV of this document.

You may direct your new contributions to any investment in
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the plan.

You may direct your new employer contributions to any
investment in the plan.

Explanation of fees and expenses for general plan
administrative services:
Fee Type Fee Amount Frequency

Distribution
Transaction
Processing

$50.00 Per applicable
transaction

DSO Account
Maintenance
Charge

$40.00 Annual amount deducted
quarterly

DSO Withdrawal
Charge

$20.00 Per applicable
transaction

Express Mail Fee $25.00 Per applicable
transaction

QDRO Service
Charge

$750.00 Per applicable
transaction

Plan administration costs may include recordkeeping, legal,
accounting and other costs associated with maintaining the
Plan. In some cases, these fees may be applied to participant
accounts either equally across all accounts, or proportionally
based on account balance. In the event fees are deducted from
your account, the type and amount of the fee charged will be
reflected on the quarterly statement following the deduction.

GoalMaker
GoalMaker is an optional asset-allocation service that youcan
use to automatically diversify your investments among the
following investment options that are in your plan:

•AB Discovery Value Fund Class A

•American Century Heritage Fund R Class

•BlackRock Equity Dividend Fund R Shares

•American Funds EuroPacific Growth Fund Class R-3

•American Funds The Growth Fund of America Class R-4

•PIMCO Total Return Fund Institutional Class

•Guaranteed Income Fund

Endnote

02JW The Guaranteed Income Fund (GIF) is a group annuity product issued by Prudential Retirement Insurance and Annuity Company (PRIAC),
Hartford, CT. Amounts contributed to the contract are deposited into PRIAC's general account. Payment obligations and the fulfillment of any
guarantees specified in the group annuity contract are insurance claims supported by the full faith and credit of PRIAC.PRIAC periodically
resets the interest rate credited on contract balances, subject to a minimum rate specified in the group annuity contract. Past interest rates are
not indicative of future rates. This product is neither a mutual fund nor a bank product. PRIAC obligations are not insured by the FDIC or any
other federal government agency. Contract form #GA-2020-IA-0805 or state variation thereof. Prudential Retirement is compensated in
connection with this product when general account investment returns exceed the interest credited on contract balances. Prudential Retirement
may earn fee revenue plus the foregoing compensation if yourplan has agreed to pay contract charges--which are sometimes paid with respect
to plan/participant recordkeeping and distribution services. For some plans, Prudential Retirement uses a portion ofits aggregate compensation
to satisfy the plan's request for allowances and for paymentsto defray plan expenses. If Prudential Retirement's aggregate compensation from
this and other plan investment products exceeds the costs ofservicing your plan, Prudential Retirement earns a profit otherwise, there is a loss.
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Please print using blue or black ink. Note: You should use this form if you are
enrolling in the plan for the first time. Keep a copy of this form for your records
and return the original to your Benefits/Human Resources Office.

Attention: Benefits/Human Resources Office - Please fax or send completed
form to Prudential.

165

Enrollment Form
The Heritage 401(K) Plan

Questions?
Call 1-877-778-2100

for assistance.

About
You

Plan number Sub plan number

8 2 0 1 6 9 0 0 0 0 0 1

Social Security number Daytime telephone number

- - - -
area code

First name MI Last name

Address

City State ZIP code

-

Date of birth Gender Original Date Employed

M F

month day year month day year

q Before-Tax Contribution Election. I wish to contribute % (1% to 100% in whole
percentages) of my salary per pay period.

Ed. 06/2020 Important information and signature required on the following page(s)

Contribution
Information

Instructions

Marital Status

o Married o Single, widowed or legally divorced



(Please fill
out Option
I, Option II,
or Option
III. Do not
fill out more
than one
option.)

Social Security Number_____________________

Investment
Allocation

Fill out Option I, Option II or Option III. Please complete only one.

By completion of Option I or Option II you enroll in GoalMaker, Prudential’s asset allocation program, and
you direct Prudential to invest your contribution(s) according to a GoalMaker model portfolio that is based
on your risk tolerance and time horizon. You can also direct Prudential to automatically rebalance your
account quarterly according to the model portfolio chosen. Enrollment in GoalMaker can be canceled at
anytime.

Please refer to the Get Started Guide for more information on rebalancing and age adjustment.

Option I or Option II must be completed accurately, otherwise your investment allocation will be placed in
GoalMaker with age adjustment.

Certain investments available within the GoalMaker models are only available while you are enrolled in
GoalMaker. If you cancel GoalMaker, or initiate a transaction that results in GoalMaker cancellation, you will
be asked to direct your future allocations to another investment.

Option III must be completed accurately and received by Prudential before assets are accepted; otherwise,
contributions will be placed in the default investment option selected by your plan. Upon receipt of your
completed enrollment form, all future contributions will be allocated according to your investment selection.
You must contact Prudential to transfer any existing funds from the default option.

Investment
Allocation
(continued)

Option I - Choose GoalMaker with Age Adjustment
By selecting your risk tolerance, and confirming your expected retirement age below, your contributions will
be automatically invested in a GoalMaker model portfolio that is based on your risk tolerance and years left
until retirement. You also confirm your participation in GoalMaker’s age adjustment feature, which adjusts
your allocations over time based on your years left until retirement.

Morningstar uses a holistic, total wealth approach steeped in research that considers an investor's unique
risk preferences and risk capacity to map an investor to the most appropriate overall stock and bond mix in
weights represent the optimal combination of "accumulation-orientated" chacteristics vs. given the unique
profile of the investor.

(Please fill
out Option
I, Option II,
or Option
III. Do not
fill out more
than one
option.)

In applying particular asset allocation models to your individual situation, you should consider your other
assets, income, and investments (e.g., equity in a home, Social Security benefits, individual retirement plan
investments, savings accounts, and interests in other qualified and non-qualified plans) in addition to your
interests in the plan.

There are other designated investment alternatives that have similar risk and return characteristics available
and can be viewed in the "design your own allocation section" of this form. More information on these
investment alternatives is available in the fund fact sheets included within this guide.

For informational or educational purposes only. This material is not intended as advice or recommendation
about investing or managing your retirement savings. By sharing it, Prudential Retirement is not acting as
your fiduciary as defined by the Department of Labor's Fiduciary rule or otherwise. If you need investment
advice, please consult with a qualified professional.

Select Your Risk Tolerance q Conservative q Moderate q Aggressive

Confirm Your Expected Retirement Age

Expected Retirement Age: 6 5
q Yes. Please use the default Expected Retirement Age listed above

q No. Please use as my expected retirement age.

OR

Option II - Choose GoalMaker without Age Adjustment

I do not want to take advantage of GoalMaker’s age adjustment feature. Please invest my contributions
according to the model portfolios selected below.



Social Security Number_____________________

Time Horizon
(years until retirement)

GoalMaker Model Portfolio
(check one box only)

Conservative Moderate Aggressive

16 + Years
11 to 15 Years
6 to 10 Years
0 to 5 Years

q C04
q C03
q C02
q C01

q M04
q M03
q M02
q M01

q R04
q R03
q R02
q R01



Social Security Number_____________________

OR

Option III - Design your own investment allocation

If you would like to design your own asset allocation instead of selecting GoalMaker, designate the percentage of
your contribution to be invested in each of the available investment options. (Please use whole percentages. The
column(s) must total 100%.)

I wish to allocate my contributions to the Plan as follows:

Your
Contributions

Your Employer�s
Contributions

Codes Investment Options

% % XV Guaranteed Income Fund*

% % 1S American Century Inflation Adjusted Bond
Fund A Class

% % BO PIMCO Total Return Fund Institutional
Class*

% % 2L BlackRock LifePath Dynamic Retirement
Fund Investor A Shares

% % 2P BlackRock LifePath Dynamic 2030 Fund
Investor A Shares

% % 2N BlackRock LifePath Dynamic 2040 Fund
Investor A Shares

% % D0 BlackRock LifePath Dynamic 2050 Fund
Investor A Shares

% % G7 Dodge & Cox Balanced Fund

% % 7Z Oakmark Equity And Income Fund Service
Class

% % 62 BlackRock Equity Dividend Fund R Shares*

% % 5S Fidelity Advisor Dividend Growth Fund
Class M

% % 71 Oakmark Fund Service Class

% % 73 Vanguard 500 Index Fund Admiral Shares

% % QT Vanguard Total Stock Market Index Fund
Admiral Shares

% % P2 American Funds The Growth Fund of
America Class R-4*

% % BV AB Discovery Value Fund Class A*

% % DP Fidelity Advisor Stock Selector Mid Cap
Fund Class M

% % 7P American Century Heritage Fund R Class*

% % CH American Funds EuroPacific Growth Fund
Class R-3*

1 0 0 % 1 0 0 % Total

*These investments are included in your plan’s GoalMaker portfolios. These investments are subject to change. You
will be notified in writing in advance of any such change.



Social Security Number_____________________

Trusted
Contact

You may, but are not required to, name a trusted contact person who is intended to be a resource that
could assist Prudential in the event of suspected financial exploitation. If designating a trusted contact
below, please provide as much information as possible to assist Prudential in reaching the trusted
contact, if needed.

First Name MI Last Name

Address

City State Zip code
-

Email address

Cell phone number* Home phone number*

area code area code

Business phone number* Relationship

area code

*At least one phone number is required.

By choosing to provide information about a trusted contact, you authorize Prudential and its affiliated
broker-dealer, Prudential Investment Management Services LLC, to contact the trusted contact listed
above and disclose information about your account to that person in the following circumstances: to
address possible financial exploitation, to confirm the specifics of your current contact information, health
status, or the identity of any legal guardian, executor, trustee or holder of a power of attorney, or as
otherwise permitted by FINRA Rule 2165 (Financial Exploitation of Specified Adults).

Please note that if you have other accounts with Prudential Retirement, the trusted contact named above
will apply to each of your accounts.

Your
Authorization

I certify that the information above is accurate and complete. If I have chosen to contribute to the
Plan, I give my employer permission to contribute a portion of my salary to the Plan according to the
instructions above.

Signature X Date

For
Employer
Use Only

This section should be completed only if the participant has previously terminated with the
employer sponsoring the plan and has been rehired.

Original date employed

month day year

Date of termination

month day year

Date of rehire

month day year
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Rollover In
The Heritage 401(K) Plan

Ed. 06/2020 Important information continued and signature required on the following pages

Instructions • Complete this form in its entirety.
• Gather the appropriate documentation as requested in the 'Required Information' section of this form.
• Mail or fax this completed form and documentation as instructed below.
• Contact your previous recordkeeper or plan sponsor to initiate a disbursement from your previous

account to Prudential.

Form and
Check
Direction

You should use this form if you want to roll over eligible money to your current account with Prudential. You
should contact your current plan administrator to confirm acceptance. Please complete using blue or
black ink.

Keep a copy of this form for your records and bring the original to your benefits/human resources office. This
form must be signed by the current plan administrator or an authorized plan representative. The
benefits/human resources office will be responsible for submitting the form to Prudential. All checks, whether
sent by you or your prior employer’s plan, should be payable to ‘Prudential for the benefit of (participant’s
name)’ and should also include the last 4 digits of the individuals social security number. Any check should
be mailed to:

Prudential
30 Scranton Office Park
Scranton PA 18507-1789

For Assistance
Call 1-877-778-2100

Say “consolidate”

Note: Receipt of the completed form is required within 30 days of the receipt of check. Failure to send us the
completed form may cause the check to be returned.

About
You

To ensure proper and timely processing, please complete all fields below.

Prudential Plan number Sub plan number (if applicable)

8 2 0 1 6 9 0 0 0 0 0 1

Social Security number Daytime telephone number

- - - -
area code

First name MI Last name

Address

City State Zip code

-

Date of birth Gender Original Date Employed

M F
month day year month day year



Rollover
Allocation
Information

If you are enrolled in the Plan and you have not made a rollover investment election by the time your rollover is
processed, your rollover contribution will be invested in the same allocation as your employee contributions,
otherwise it will be invested according to your current allocation. If you are not enrolled in the Plan, your
rollover contribution will be invested in the default investment option selected by your Plan.

Any Roth dollars will be invested in the same allocation as your Roth contributions (if applicable).

If you wish to change your investment elections or transfer funds (if allowed under your plan), you can do so by
calling Prudential toll-free at the number on the first page or go online at
www.prudential.com/online/retirement.

Important information continued and signature required on the following pages
Social Security Number

Prior
Retirement
Plan
Provider
and Plan
Information

To ensure proper and timely processing, please complete all fields below. You must include a copy of a
statement from your prior retirement plan provider.

Prior retirement plan provider name

Prior plan account number

Prior retirement plan provider address

City State Zip code

-

Prior retirement plan provider daytime telephone number
- -

area code

Previous retirement plan name

What type of plan are you rolling/transferring FROM? o 401(k) o 401(a) o 403(a)

o 403(b) o IRA o Governmental 457(b)

o Simplified Employee Pension (SEP) Plan

Please liquidate and rollover/transfer:
o Total Account Value OR $ , .00

Required
Information

In order for your rollover to be approved, please be sure to submit proof to ensure the assets are acceptable and
the plan satisfies the Code Sections indicated.

You will be required to provide the following documentation from the distributing retirement plan or IRA.

• A copy of a statement from the distributing plan or carrier that includes the plan name and identifies the type of
plan (i.e., 401(a), 401(k) etc.),

OR

• A letter from the distributing plan or plan representative stating the plan is qualified under the applicable section
of the Internal Revenue Code, or a copy of the plan’s most recent determination letter or opinion letter.



Important information continued and signature required on the following pagesSocial Security Number

Minimum
Distribution
Information

I understand that if I am age 70 ½ or older, the distributing provider is required to process the Required
Minimum Distribution before these funds are rolled over to Prudential. I further understand that I need
to direct the prior provider to distribute my Required Minimum Distribution prior to processing this
rollover.

Disclosures If your transaction includes after-tax dollars and/or Roth contributions, your current provider or
custodian needs to provide the amount of the after-tax dollars and/or Roth contributions along with
the check, otherwise the entire amount will be applied as before-tax. Not all plans accept
rollovers/transfers of after-tax and/or Roth. *For Roth rollover contributions, a letter from the prior
plan's administrator that provides (1) the amount of Roth contributions (basis) being rolled over, and (2)
your "Roth Start Date."

The law requires that any withdrawals made of after tax monies from a retirement plan must have a
proportionate amount of earnings attached to them. This means that if you happen to have after tax
contributions that were made to your account in 1986 or before, you can take a withdrawal at a future
date of just the principal amount and you will not be required to include earnings. Any after tax
contributions made after that date you will be required to take a proportionate amount of earnings. Your
prior record keeper should have been tracking your pre-1987 and post-1986 after tax contributions.

Please note: If Prudential does not receive the breakdown of your pre-1987 and post 1986 after tax
contributions, the monies will be deposited as post 1986 after tax monies and will have a proportionate
amount of earnings attached to them for any future withdrawals until such time as you provide
documentation to prove otherwise. If Prudential does not receive your Roth start date or year, we will
default it to current day.

Your
Authorization

I, the Plan participant, certify that all information on this form is accurate. I also certify that this
transaction was distributed from a plan intended to satisfy the requirements of I.R.C. § 401(a), 403(a),
403(b), 457 (governmental only), or an IRA established pursuant to IRC § 408 and, which to the best of
my knowledge, does satisfy them.

I additionally certify that this distribution can be rolled over into my account with Prudential because it:

1)

2)
3)

4)

5)

is not one of a series of substantially equal periodic payments (not less frequently than annually)
distributed over my life or life expectancy (or the joint lives [or joint life expectancies] of me and my
beneficiary) or over a period equal to or greater than 10 years,
was received by me not more than 60 days before the date of the rollover to the Plan,
would be includible in gross income if not rolled over in its entirety, unless after-tax or Roth
contributions, which have been previously taxed.
does not represent a Required Minimum Distribution, a hardship distribution, or a corrective
distribution (for example: corrections of elective deferrals or elective contributions, etc.), and
was distributed to me as an employee (not as a beneficiary) or as a surviving spouse.

X Date

Participant�s/Account Owner�s signature



Social Security Number
Important information continued and signature required on the following pages

Your
Plan
Authorization

I, the Plan Administrator, conclude this contribution is a valid rollover contribution the source of which
is a plan intended to satisfy the requirements of I.R.C. § 401(a), 403(a), 403(b), 457 (governmental
only), or an IRA established pursuant to IRC § 408 and, which to the best of my knowledge, does
satisfy them.

I have received notification from the administrator of the distributing plan or funding agency stating
that:

1)
2)
3)

the plan has received a favorable determination letter;
the plan or IRA satisfies Code Sections above; OR
the plan or IRA is intended to satisfy Code Sections above and that the administrator is not aware
of any provision or operation that would result in its disqualification.

X Date

Plan Administrator's or Authorized Plan Representative's signature

This completed form should be mailed to the following address or faxed to 1-866-439-8602.

Prudential
30 Scranton Office Park
Scranton PA 18507-1789
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